Step to Step for Self Service Premium Redirection

1. Go to Customer Portal link https://www.tokiomarinelife.com.my/eServices/

& Products ® FAQ & Get In Touch Corporate Policies

w TOKIO MARINE
\ INSURANCE GROUP

Login to
e-Services

=]

What is e-Services?

Forgot Password?

) Login

& Register Now

2. Key in NRIC number and password at below screen to Login Customer Portal.
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3. Click ‘View More’ at the policy that you wish to do premium redirection.
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My Policy

My Policy
The information is extracted as at 20/11/2019 12:00AM

Policy No: | - Policy No:

ZEURE TokioMarine-iBig 2 6 pav Plan Name TokioMarin
Life Assured Life Assured

Your policy is in force. Your next premium due of RM 1150.00
due on 19/07/2021 Your policy is in force. Your next premium due of RM 180.00
SR due on 27/04/2021

View More »

Policy No: Policy No:

Plan Name AsiaPartner i-Wealth Plan Name kKioMarine-iL ife
Life Assured Life Assured

Your policy is in force. Your next premium due of RM 0.00 due
on 24/04/2021. Your policy is in force. Your next premium due of RM 4200.00

due on 28/12/2018.
-
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4. Click on Policy Details to view Fund Details. Then click on ‘Premium Redirection’ button to
proceed the application.
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The information is extracted as at 20/11/2019 12:00AM

Personal Details Policy Details Coverage Details Intermediary Details

30/12/2015 Fund Details —

Poilayssue Bt 30/12/2015 Fund Nay TokioMarine-Orient Fund
Fund Date 08/05/2021

Policy Status In Force otal Unit Availa 412082

Unit Price RM 1.23456

Fund RM 5.087.40

Yearly percenta 100.00%

Maturity Date 30/12/2068

emium RM 0.00 Total Fund Value RM 5,087.40

Cash Partial Withdraval

Premium Redirection

MBBE *****++95g5

PLTAPIPIEY Dispute Form |

Duplicate Poli
RM 50,000.00

Next Premium Due Date 31/03/2021




5. Message will be displayed for the below scenarios when customer click on premium

redirection button.

A) Product that not allowed for Premium Redirection

.,

Please note that Premium Redirection is not allowed for this product

B) Trust Policy

Information

As this is a Trust policy, the Trustee's consent is required for this application

Please download and fill the|REggUEST FOR ALTERATION FORM J-omplete with the Trustee’s signature and email to us at
customercare@tokiomarinelife.com.my

6. It will display the Current Premium Allocation Details, click ‘Next’ to proceed.

Policy Details

Policy No

Name of Policy Owner
Name of Life Assured
Basic Plan Name
Commencement Date
Maturity Date

Current Premium Allc

Fund Name

Premium Allocation Percentage (%)

TokioMarine-Orient Fund 100.00%

Total 100.00%




7. Select the new type of funds and percentage, click ‘Next’ to proceed.
Please click the below:

i ‘Add Row’ if customer would like the future premium to be allocated for more than 2
funds
ii. ‘Remove’ if customer would like to remove one of the selected fund

PREMIUM REDIRECTION

ATTENTION: Application received after 3pm is deemed as received the next business day.

INew Premium Allocation

Fund Name Percentage (%) Action

| TokioMarine-Luxury |

Important Notes:
1. The new premium allocation has to be in multiple of 5% with total .
2. Premium redirection request will take effect once the applicatio ted by Company.

3. Premium allocation for Premium Paying Rider will follow new pre: cation, once the request is accepted by Company.
4.1f the application is unsuccessful, The Company wil inform you in writing

Note: Below message will be prompted:

A) If customer did not key in any percentage

Value cannot be empty or zerol

B) Total percentage is not equals to 100%

Please note that total percentage must be equal to 100%

C) If customer select the same type of funds as per existing fund type(s)
Example: From Tokio Marine Luxury Fund to Tokio Marine Luxury Fund

We are unable to process as there is no change in fund allocation and percentage com

pared to the existing selection. Please check and confirm the desired changes

D) If customer select the same type of funds (duplicate fund type)
Example: Select same fund type twice at “New Premium Allocation” screen’

Please select different fund types




8. Click on “Important Notice” to read and acknowledge “Fund Value Sufficiency Notification”.
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It is mandatory for customer to click and view the Important Notice. If customer did not click
and view, the message below will be displayed.

Please click on "Important Notice" to read and understand before proceeding

9. Fund Value Sufficiency Notification will be prompt out.

To Be a Good Company w
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INSURANCE GROUP

10 Aug 2021
IMPORTANT NOTICE: Fund Value Sufficiency Notification

Policy Number :
Product Name : AsiaPartner I-Wealth

Your investment-linked policy is an insurance product that is tied to the performance of the investment fund(s) which you have
selected. In the incident your fund value is insufficient and reduces to zero, except when No Lapse Guarantee / In-Force
Guarantee is not forfeited, your insurance coverage will no longer be in effect and your policy will be terminated thereafter.

Based on your current fund value and expected future premiums, your insurance coverage is expected to sustain until
30/12/2068.

Below are some of the possible factors which would impact your insurance coverage from staying active.

1. Not paying premiums when it is due

2. Poor investment returns

3. Making partial withdrawals from the fund(s)

4. Choosing not to increase premiums when increasing protection cover (e.g. buying riders)

5. Choosing not to increase premiums or perform top up when the insurer increases insurance/ other charges




10. If customer agrees to proceed, then check on the box “I have read and understood the contents
of Fund Value Sufficiency Notification and would like to proceed with Premium Redirection

request.”

A) Then, click on ‘Next’ button.

1. I/ We, the Policy Owner/ Assignee in the above mentioned policy. hereby authorize and request that the above policy be changed in
accordance with the above particulars.
2. Fund Value Sufficiency Notification

Please click "I " to read and understand the “Fund Value Sufficiency Notification™.

@ 1 have read and understood the contents of “Fund Value Sufficiency Notification” and would like to proceed with Premium Redirection

request.

Idonotwanttoproceed »  Back «

Note: If customer did not check the box, the message below will be prompted:

Please confirm that you have read and understood the contents of “Fund Value Sufficiency Notification” before proceed

B) If customer decided not to proceed with premium redirection due to impact on the
policy’s sustainability. Please click on ‘I do not want to proceed’ button.
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11. Click on “Terms and Conditions” to read and acknowledge.

Please click ~ ~ to read and understand.

O 1. the Policy owner of Policy. hereby declare that | have read and understood the Terms and Conditions.

It is mandatory for customer to click and view the Terms and Conditions. If customer did not click
and view, the message below will be displayed.

_

Please click on "Terms and Conditions” to read and understand before proceeding

12. Terms and Conditions for premium redirection will prompt up. Then, click on ‘Close’ button to
proceed.

PREMIUM REDIRECTION

Note:

1. The premium redirection is applicable to ALL Investment-Linked plans and subject to terms and conditions of
respective plan as stated in the policy contract

I/We understand and agree that the information I/we supply will be collected, used and processed by the Company,
its agents and its authorised parties (within or outside of Malaysia) for the purposes of processing this application
and to facilitate the Company's function as an insurance company. I/We understand that I/We have a right to

obtain access to and to request correction of my/our personal information held by the Company by contacting the

Company's Customer Service Representatives.




13. Check on the box “I, the Policy Owner of Policy, hereby declare that | have read and understood
the Terms and Conditions.” to proceed. Then, click on ‘Next’ button.

Please click * “ to read and understand.

[ 1. the Policy owner of Policy, hereby declare that | have read and understood the Terms and Conditions.

EBpyiz1© 2015 Tokio Marine LI IEDEICENAIESE

Note: Below message will be prompted if customer did not check on the box.

Please tick to agree on the Terms & Conditions

14. TAC will be sent to registered mobile phone number via SMS. Key in TAC number at below screen
within 60 seconds then click on ‘Confirm’ button.

Marine Life enforce privacy pr n control syste igned e the highe ity standards and confidentiality.
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Note: Below message will be prompted:

A) If customer key in invalid TAC

Invalid TAC |

B) If customer request new TAC number

imeoeseetir LY

New TAC is successfully requested

15. Once application successfully submitted, the message below will be displayed. Click on “Finish”
and exit from the screen.

Thank you for your application. Your request will be processed accordingly.
Please email us at customercare@tokiomarinelife.com.my for any enquiry.

16. Below message will be prompted if customer already submitted the premium redirection on the
same day.

Information E

There is an earlier request which is still under processing. You may submit another request once the earlier request is processed




